
Exhibit A-1 
 

Selected Service: SNAPSHOT Terms and Conditions AND PRICING 

1.  LOCATION 

Please fill in the following information: 
 
_____ Number of SnapShot Reports (“Report”) to be prepared. 
 
Please fill out the following table; one row for each report. Use an additional sheet of paper if more rows 
are needed. 

Description of Geographic Extent 
(i.e., county name, city/census place name) 

Name of Library Outlet 

  

  

  

  

  

  

  

  

  

  

  

2. SCOPE OF WORK AND SCHEDULE 

CIVIC will prepare the selected number of Reports for the geographic extent set forth above. Each Report 
will contain the following: introduction, executive summary, next steps, data at a glance, market profile, 
Tapestry profile, consumer expenditure profile, and business summary profile. The following general 
methodology will be utilized: 

1. Upon receipt of the order CIVIC will e-mail within two days a questionnaire to the Customer and 
will confirm the geographic extent of the Report. 

2. Customer fills out and returns questionnaire to CIVIC in a timely manner. 

3. Upon receipt of the completed questionnaire, CIVIC and Customer will use their best efforts to 
hold a teleconference within one week to discuss the questionnaire contents. 

4. CIVIC will prepare a draft Report within three weeks of the teleconference. (Note: if the Customer 
has elected more than one report, CIVIC will communicate the length of time to complete them as 
an integrated document). 



5. After Customer review of the draft Report, CIVIC will prepare and issue the final Report. 

3.  DELIVERABLES 

Report delivered in PDF format via e-mail or FTP. 

4.  OTHER SCHEDULE 

CIVIC and Customer will make their best reasonable efforts to meet the schedule described above. CIVIC 
will notify the Customer if it expects the schedule to be delayed. CIVIC is not responsible for schedule 
delays outside of its reasonable control. 

5.  ADDITIONAL PAYMENT INFORMATION 

CIVIC will submit an invoice through its agent BCR for 100 percent of the work at the submittal of the 
Report. 
 
 
 

PRICING FOR SNAPSHOT – LibraryDecision 
 
 

Original Date: ______________________, 2007  
 
 
Revision Date: ______________________ 
 
 
Effective Date of Pricing Below: ____________________ 
 

 
 

SNAPSHOT 
 

 Retail Price Per Outlet BCR Member Price Per Outlet 
Service Fee: $1,995 per outlet $1,855 per outlet 
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